the creative seed policy

agreement

Our agreement is to hold four half-hour sessions per calendar month at a regularly scheduled time. I ask new clients to make a commitment of three months of coaching. In addition, I request that you use all four half-hours each calendar month, except for the first month. New clients pay the full fee for the first month and we pro-rate the second month, so we can get on the 'first-of-the-month' payment schedule. 

In the first month, you will receive an additional half-hour of coaching in the form of an initial one-hour intake. This hour is a one-time induction session for new clients, where we cover the intake materials and set a course together. After that, all sessions run one half-hour. This keeps communication and billing consistent each month.

payment

Payment is due for the upcoming month on the first of each month. We’ll remind you if a payment is late. However, if you do not make a payment within two weeks, I will discontinue coaching until payment arrives. 

appointments

Call 973-762-5871 at your scheduled time for our session. Since I sometimes schedule clients back-to-back, I may be completing a call when you phone. If I do not pick up, please call back in two minutes. I may occasionally ask you to hold for a minute while I finish the prior call. Thank you for that transition time.

Email client@thecreativeseed.com to schedule or change appointments. 

changes

You may reschedule sessions within the same week with 24-hour notice. If there is less than 24-hour notice, we cannot promise to make up the session. In an emergency, we’ll work something out. If you cannot reschedule in a given week, we will schedule extra time the week before or after. You may choose a double session of a full hour or two half-hours.

Clients make their commitment to coaching at the beginning of the month. If you do not give notice before the first of the month, we will bill you and give you the opportunity to make up sessions in the current or following month. Generally, if there are breaks during the month, we will make them up with double sessions (either two half-hours or a single one-hour session) in a given week. 

You are responsible for scheduling and keeping your appointment on a weekly basis. Contact 

client@thecreativeseed.com to schedule or change appointments.

extra time and benefits

Please call, email or fax between sessions if you need advice, support, or can’t wait to share your success. I can usually provide the extra time. There is no charge, but I do ask that you keep the calls to five or ten minutes. You can also contact the scheduling assistant to plan an extra call, or alert us when you need a quick response to your fax or email.
